BEFORE PURCHASING WINDOWS, WHICH MAY NOT ACTUALLY BE THE CAUSE OF HEAT LOSS, READ WHAT THIS HOMEOWNER WROTE!!

Q: I own a four-level townhouse on a hill. The master bedroom is in the back, and it gets hit with strong winter winds. In 2004, I had 13 windows installed by a company for $3,664. They leaked significant amounts of air. The company came out many times and tried various things to decrease the air flow. It helped a little, except in the master bedroom. The air leaks coming up the window wells on both sides of each window were significant.
The bedroom temperature was 10 to 15 degrees colder than the hallway. I couldn't face another winter with those windows, so I had another contractor replace the four master bedroom windows for $2,000. These windows leak as much air as the previous windows. I stuffed large amounts of thick cotton down each side of the windows, which helped only a little. After multiple phone calls and a couple of visits without resolving the problem, I sent the second installer a certified letter, but he did not respond to it.
I can't believe I will need a third set of windows installed for another couple thousand dollars.
A:You didn't say which kinds of windows you had installed. (Energy-efficient? Low-emissivity?) You also didn't say whether those exterior walls are insulated to the proper R-value, or whether the areas around the windows were sealed. There's more to energy efficiency than just replacing windows.

Hindsight is always perfect, but had an energy audit been done on your house before you replaced the windows the first time, it would have helped determine the source of the air penetration. If new windows were needed, the audit would have indicated that, too. An audit would have cost you $375 - a lot less than you've spent by now.
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NOTE:  WE DO NOT CHARGE CLOSE TO THE $375.00 THIS AUTHOR MENTIONS, SO HOW CAN YOU AFFORD NOT TO HAVE AN ENERGY AUDIT DONE AT OUR PRICES.

